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ISBAR  
Make your communication count: 
 

 
Before making the call: 
1. Assess the patient 

2. Read most recent notes 
3. Have the chart in-hand if possible 

 
 

 

 
I 

Introduction 

 

 
 
 
 

 
S 

Situation 

 

 
 
 
 

 
B 

Background 

 

 
 
 
 

 
A 

Assessment 

 
 

 
 
 

 
R 

Recommendation 

 

 
 
 

 


